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EXPLORING LEISURE OPPORTUNITIES

Connecting  
with a Virtuoso Advisor

What Is Virtuoso?
Virtuoso is the leading network of luxury travel advisors and 
entities. Accessible by invitation only, the organization is composed 
of 335 agencies with more than 7,200 elite travel specialists who 
operate in 20 countries in North and South America, the Caribbean, 
Australia and New Zealand. Virtuoso advisors are offered 500 
courses and more than 8,600 trainings annually to ensure the 
highest-quality service for their clients. Should Virtuoso not meet 
your clients’ needs, the advisors can partner with over 1,700 of  
the world’s best travel providers to access premier destinations.  
Their relationships with the finest travel companies provide the 
network’s clientele with exclusive amenities, rare experiences  
and privileged access. 

Improve and strengthen client 
relationships by connecting  
your clients with industry experts 
in travel to help them meet their 
Leisure goals
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Why use a Virtuoso  
travel advisor? 
Travel is the number one activity that people look forward to 
in retirement and a big component of  the “Leisure” life priority 
within Merrill Lynch Clear.® Retirement travel used to be slow 
paced and passive. Today, retirees are traveling with purpose. 
They’re combining adventure and learning as they actively explore 
destinations around the globe. Like a valued financial advisor, 
Virtuoso travel advisors are entrusted with managing the most 
valuable of assets—people’s free time. Virtuoso travel advisors 
provide advice, access, advocacy and accountability, leading 
to satisfying vacation experiences. Connecting your clients to 
a Virtuoso advisor will enable your clients to develop a human 
relationship with an expert who can construct a personalized  
travel plan, take advantage of the exclusive benefits of the  
Virtuoso network, and fulfill their travel dreams and aspirations.

How can our clients  
use the Virtuoso partnership? 
In partnering with Merrill Lynch, Virtuoso selected 73  
travel advisors that represent the best of the best to  
participate in this program. Your clients will receive a  
personalized recommendation from this group of travel  
advisors based on their location or travel aspirations.   
If your client prefers to meet face to face with a travel  
advisor, they can be connected with one closest to them. 
Alternatively, if your client has a particular destination  
or type of trip in mind, they can be connected with a  
travel advisor with expertise in that field. 

Hassle-free planning:
Collaborate with a Virtuoso 
travel advisor to access 
customizable global travel 
connections that make 
planning easier and  
more enjoyable.

Value: 
Take advantage of Virtuoso’s 
immense combined buying 
power. They’re able to 
negotiate added-value offers 
exclusively available to 
Virtuoso clients. From room 
upgrades and complimentary 
meals to private tours  
and limousine transfers,  
these perks come with no 
additional cost.

VIP treatment: 
Being a client of a Virtuoso 
travel advisor means VIP  
treatment every step of  
the way, including upgrades 
and amenities without asking.

Confidence: 
A Virtuoso travel advisor  
is there for you before,  
during and after every trip. 

Knowledge:
The individual experience  
and expertise of a Virtuoso 
travel advisor, combined  
with the network’s global 
industry connections,  
ensures more satisfying  
travel experiences, designed 
to meet your specific needs.

Value for Your Clients
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“Quite frankly, Virtuoso is the best thing to happen to my travel planning. 
I used to always book via AMEX FHR, but I found that I rarely received 
upgrades and always spoke to a different person on the phone who knew 
nothing about me or my interests. With Virtuoso you have your own 
dedicated agent who is matched to you based on your travel interests.  
My agent has personally traveled to most of the countries I visit and has 
even stayed in most of the properties I want to stay in. As such, she is 
incredibly helpful when it comes to planning my leisure trips. I also use  
her for business travel.

She always goes above and beyond, and has even booked rooms 
for me only a few hours before I arrived.”

– Client in Orange County, CA

Next Steps
Contact your dedicated Priority Travel Specialist, Cate 
Caruso, for more information.
Call: 541.791.6331 Email: cate@trueplacestravels.com

According to a 2013 Virtuoso client 
survey, these are trips of a lifetime.

1 WORLD CRUISE 2 RENTING A EUROPEAN VILLA

3 PHOTOGRAPHING THE “BIG FIVE ON SAFARI

4 RENTING A PRIVATE ISLAND

5 CALLING ON ALL SEVEN CONTINENTS

6 GALAPAGOS ISLANDS EXPEDITION

7 STAYING IN EUROPE’S TOP HOTEL SUITES

8 ANTARCTICA CRUISE

10 CHARTERING A PRIVATE JET

9 CRUISING ALASKA’S INSIDE PASSAGE

Connecting with a Virtuoso Advisor

Merrill Lynch Wealth Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated,  
a registered broker-dealer and member SIPC, and other subsidiaries of Bank of America Corporation.

Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value

© 2015 Bank of America Corporation. All rights reserved.          ARXXXXX-0315




